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Customer Profile

Webdunia.com - Pioneers in providing quality
content and services in Indian Languages. |
Webdunia has a diverse list of services to offer.
These services include Email, MyWebdunia (A 1
blogging platform), Classifieds, Greetings,
Quest, Quiz and Games are most popular
among the users.

Business Situation

Typing or composing messages in Regiona/i
Languages was always a difficult task, due to
the non-standardization of fonts and keyboard
mappings. There is a need to design a
communication system where user can
converse without worrying about fonts
download and mapping etc. ‘

Solution

Webdunia Mail is world's first Multi Lingual
email system designed to offer flexibility of
sending and receiving emails in 11 Indian
Languages, without having to download a
particular Keyboard, software or font. The
uniqueness of this system is that the user can |
choose his desired interface in which he wants
to communicate. ‘

Benefits
= |Intuitive Ul In 9 Indian Languages

= Compose Mail in 11 Indian
Languages

= Beautiful & Colorful Themes

= In-built Typing tutor for easy typing
in different Languages

= Easy & Friendly Search
= Folders & Flags Facility
= Mail on Mobile

= Auto Responder, Signature,
Bookmarking

= Add-Ons- E-cards, Calendar, News

Webdunia Mail is the first multilingual &
personalized Email Service for Global Indians
where they can communicate in their own
Language. It is an Unicode Based Service with
local touch and feel.
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Situation

It is well known fact that communication is
more powerful if done in own native Language.
With the rising popularity of Regional
Languages Music, TV channels, Magazines etc.
it can be easily figured out that people take
pride in expressing and communicating in their
Mother Tongue (Matrabhasha). A mailing
service is needed that can deliver the User
Interface and content in Indian Languages.

Solution

Webdunia Mail emerged as an outstanding
solution that focuses on communicating in
Indian Languages. It facilitates the users to send
and receive emails in languages they are
comfortable in. In-built Typing Control enables
the user to write lingual messages using English
Keyboard without Language typing knowledge.
Typing tutor with dictionary & auto suggestion
features makes the mail composition easier
then never before. For more info on Webdunia
Mail visit: http://mail.webdunia.com/

Distinct Mail Features
Ul in Indian Languages

User Interface (Ul) and content can be used in
English and 9 Indian Languages namely Hindi,
Tamil, Punjabi, Kannada, Telegu, Malayalam,
Gujarati, Bengali and Marathi.

Communication in Indian

Languages

Webdunia Mail goes beyond language
limitations and enables user to send and
receive in English & 11 Indian Languages.

Typing Tutor

Multilingual Message Composing in various
Languages using Standard English Keyboard.
Our in-build tutor enables user to easily write
lingual messages without any extra efforts.

Folders & Flags

Enables to sort incoming mails into different
folders and mark the important mails.

Daily Updates
Webdunia Mail is more than a mailing service,
it's a complete package. Provides Daily Forecast

News Headlines, Sports Updates etc right in
mail home page.

Colorful Themes

Variety of colorful themes for crazy and ardent
users according to mood and choice.

Access Mail on Mobile

Webdunia Mail can be accessed easily via
mobile phones (GPRS/WAP Enabled) anywhere.
For info visit: http://wap.webdunia.com

Secure Emailing

Webdunia Mail is technically clever and keeps
all unwanted mails out of your inbox. It offers
secure space & delivers only real emails.

Additional Features

e Auto-Responder for vacation response
e Unique Signature to outgoing mails
e |nvite Friends & Add Bookmarks

e Block/unblock Users
Friendly Search

Search important mails by Name, Address and
Subject in seconds.

Technology Used
B Web Server: Apache
B Database: Oracle 10G
B language: PHP, Perl-CGl, JavaScript
B Misc: Ajax
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